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Ali Dallakeh started driving coaches in 1985
and has operated coaches of different brands,
e.g. Iran National, Volvo and MAN, in the public
transport section of Iran. Now, he prefers to
use updated models of Scania coaches and
considers them as a key factor of his success
in his job. He states that he was the first driver/
owner who purchased a Scania coach in Birjand
in 2004 and introduced it to the eastern part of
Iran. “Scania coaches are appealing and cost-
efficient and are supported by the incomparable
and unique after sales services of Oghab
Afshan,” he adds.

Interview with a Service Dealer Manager

Ahmad Mavaddatnejad is one of the Oghab
Afshan’s after sales service dealer managers
in Isfahan, Iran. He started his cooperation with
Oghab Afshan about 9 years ago. He says that
about 35 Scania coaches are daily checked and
repaired in his workshop, which is approximately
equal to 1000 coaches in a month. Therefore, it
can be inferred that 80 percent of all repairs on
Scania coaches in Isfahan are carried out by his
well-trained technical staff. It should be noted that
his workshop offers services related to different
parts and systems of the buses. More than 90
percent of the coaches taken to his workshop
are those whose warranty has expired.

Interview with Dealer Affairs Manager

Moijtaba Baratzadeh started his job 9 years ago
in Oghab Afshan Co. as an expert for dealer
affairs. After about 3 years, he was appointed
as the manager of the respective department,
the task of which is to supervise and coordinate
the performance of all the dealers. The dealer
affairs and standardization departments of
Oghab Afshan periodically evaluate all of the 20
dealers located in the capitals of Iran’s provinces
every six months based on the standards set
forth by Iran Standard & Quality Inspection Co.
and regulations provided by Scania.
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