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Oghab Afshan’s Fourth DOS Certified Workshop

The authorized workshop of Oghab Afshan in Mashhad
was recently certified by the Scania auditors according to
Scania Dealer Operating Standard (DOS), version 4. Oghab ol s L=
Afshan Company, as the Scania’s official representative for | TR L
manufacture of buses and coaches, has taken the steps required L W e
for updating the mandatory after sales service standards and W [
obtaining the satisfaction of its customers. The company’s
workshops in different provinces of Iran are improving their
after sales service structure to facilitate the DOS certification.
The Oghab Afshan’s authorized workshops in Tehran, Tabriz
and Yazd had already obtained the certificate.

Scania Dealer Operating Standard sets the standard for what
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is expected when Scania provides services throughout the
world. It offers principles for meeting — or even exceeding
customer expectations. It creates a solid foundation to provide
excellent customer service. All of the Scania’s representatives
are required to implement the standard in their sales and after
sales service centers.

Amir Abbas Mohammad Gholipour is the Oghab Afshan’s intelligent
fleet system manager. He says: “Fleet Management System (FMS)
is implemented and installed on coaches for the first time in Iran
by Oghab Afshan Company. The system monitors the technical
conditions of Oghab — Scania coaches and will have a significant
outcome and increase the safety of intercity public transportation. It
has communication with several other internal systems of the coaches.
The data, along with the vehicle’s location, is sent to the database
to be checked and analyzed by the built-in efficient software. Now,
Oghab Afshan is able to monitor the traffic of all its vehicles through
its intelligent fleet system department and to identify any technical
defect and act accordingly, and finally rectify the fault. This includes
sending messages to the drivers and owners of the vehicles, guiding
them and dispatching technical assistance teams. The most important
advantages of FMS are:

* Fuel economy

* Reduction of emissions

* Increase in safety of passengers and intercity public transportation
* Optimization of customer service
* Improvement of vehicle maintenance”




Mojtaba Baratzadeh, the Oghab Afshan’s dealer
affairs manager, said that the company’s stationary
and mobile assistance teams are prepared to offer
nonstop services (24 hours a day) to the Oghab —
Scania coaches in the upcoming new year holidays
(Nowruz). “The assistance teams of all the Oghab
Afshan’s workshops throughout the country will
be located at the entrance of the cities and traffic
police stands to welcome the passengers and
provide them with the magazine Kaleskeh Sabz.

Our company, in coordination with Iran Road
Maintenance  Organization, has conducted
inspections on the coaches according to their
model and year of manufacture. Afterwards,
reports on installation of additional fuel tank,
manipulation of the electrical system and breach
of the standards set forth by Oghab Afshan and
Iran Standard & Quality Inspection Company will
be prepared in the after sales service centers and

sent to the mentioned organization which will, in
turn, invalidate the smart driving cards of the non-
compliant coaches and ban their operation.

The counterfeit, used spare parts distributed and
sold by the unauthorized outlets are considered
to be a source of concern to the customers and
the manufacturer. Oghab Afshan has constantly
accentuated the usage of genuine spare parts
through which unpleasant incidents can be avoided.
Moreover, the performance of the Oghab Afshan’s
dealers and workshops is discussed every 6 months
at the presence of the superior managers, managers
of dealers and workshops and representatives of
the related departments.

At the end of each year, top workshops will be
selected and appreciated in a specific ceremony. |
should mention that high quality after sales services
and customer satisfaction are among the most
important objectives of our company,” he added.
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