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The introduction ceremony of the sales and financial managers was held in the
Oghab Afshan’s head office on September 14, 2016.

According to the report of the Oghab Afshan’s public relation department, Behrouz
Moradi as the CEO of the company appreciated the unsparing and congenial efforts
of the former financial manager and introduced him as the sales manager. He
mentioned that the decision was based on the notion of improvement of the sale
procedure and employment of the new software in the sale process. Sadeq Asqari,
ety | the appointed sales manager, stated that customer orientation and facilitation of the

ooy | sale procedure are his most important goals in sales management.

Afterwards, Afsaneh Jalavandi was introduced as the new financial manager.

Appreciating the efforts of Mr. Asqari, she referred to discipline, creativity and
integrated interaction as her main concerns.

Three New International Standards in Oghab Afshan

Oghab Afshan recently obtained three international In the ceremony held for grant of the international certificates,
certificates regarding customer satisfaction through Abdollah Akbari Rad, the Oghab Afshan’s vice-chairman of
approval of the global inspection companies. According to the board of directors said, “We, as the largest bus manufacturer
the report of the Oghab Afshan’s public relation department, in the Middle East, are really delighted that our performance is

the company obtained three internationally-approved in compliance with the international regulations and standards
standardization certificates regarding respect for customers and has been approved by the auditors”.

during the latest audits conducted by TUV NORD.

These certificates include ISO 10002:2014 which
provides guidance on the process of complaints handling,
ISO 10004:2012 which provides guidance in defining
and implementing processes to monitor and measure

customer satisfaction, and 5S which provides guidance
organization of workplaces. Also, the ISO 9001:2008
certificate was validated for another three-year period.

on




Interview with a Coach Driver

Jafar Kashani is a veteran legendary
figure from Persepolis football club. Once a
diplomat in the Ministry of Foreign Affairs,
he is the fourth captain in the history of the
Persepolis football team. At the present time,
he is a member of the club’s board of directors
and is preoccupied with the development
of the related professional infrastructure. In
this regard, he recently visited the factory of
Oghab Afshan industrial and manufacturing
company in Semnan and consulted with the
other board members to purchase one Scania
coach for the adult football team and two
Scania coaches for other teams of the club. He
appreciated the interest of Mr. Akbari Rad, one
of the Oghab Afshan’s superior managers, in
sports and development of professional sports
culture. “The exterior design of the first coach
should be indicative of the nature of the club.
The coach will be equipped with the required
amenities and 30 seats,” he says.

Najaf Obeidi is a coach driver with more
than 24000 followers on Instagram under the
username: NAJAF SCANIAOGHAB. He
truly believes in culture-building practices for
improving the current position of the bus and
coach drivers in our society. He is dressed
in graceful driving uniforms in most of his
Instagram photos to re-define the occupation of
driving in a more appropriate manner. He tries
to observe all the traffic regulations including
the speed limits in order to prevent distasteful
driving accidents. He is obsessed with Scania
coaches and asserts that they are really popular
in Boushehr, the city he lives in. He believes that
Scania coaches are uncluttered and attractive
with low maintenance expenses. “My dearest
wish is to own an Oghab-Scania Maral coach,”
he concludes.
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